
IMPORTANT

Upon signing the registration form you are entering into a contract with Cupcakes Nursery.
Please ensure that you read and understand the following terms and conditions as set by Cupcakes Nursery.
1. PREMISES AND MAINTENANCE:
1.1
Cupcakes Nursery is situated at The Scout Hut, 80 Margaret Road, Barnet, Herts, EN4 9RB
1.2
The furniture and fittings will be stacked safely and securely. There will be adequate ventilation, lighting and heating. The premises will be cleaned regularly to a high standard.
2.
PUPIL REGISTRATION:
1.1 This will be by way of the Parent/Guardian executing this form and the registration form.  We require a full medical history of the child including allergies, the name and telephone number of the child’s doctor together with the telephone numbers for Parents/Guardians, emergency telephone numbers and any other special needs you wish to bring to our attention. 
1.2 A non refundable registration fee of £40 is payable for each child and this does not guarantee a place. This is non refundable if acceptance is later withdrawn by the parent/guardian.  At the time the place is confirmed by the parent/guardian to secure the child’s place a retainer of £500 will be charged.
3.
FEES:
1.1 Fees are charged in advance and can be paid by cheque, cash or direct debit termly. These are invoiced to the person named on the registration form.
1.2 The Nursery does not permit the payment of fees on a daily or week basis.  Any payment made by a parent/guardian upon this basis may be regarded by the Nursery as a breach of the parent/guardian payment obligations and the nursery reserves the right to terminate this agreement in accordance with clause 4 upon serving 14 days notice of the parent/guardian payment default.
1.3 The Nursery does not permit the pro-rata reduction of payment fees if a child is absent from the Nursery due to illness or holidays whilst the nursery is open.  The parent/guardian is therefore obliged to make full payment.  In the event of payment not being made then the Nursery reserves the right to terminate this agreement in accordance with clause 4.
1.4 Upon the expiration of the said 14 days notice and the parent/guardian having failed to render their payment default then the nursery shall be entitled to treat this agreement as terminated and the provisions of clause 4 shall apply.  
1.5 The Nursery fees are calculated on the basis of the daily charge for the sessions each child attends, multiplied by the number of weeks we are open (40) and divided by 11 which gives a monthly charge. Payment for any extra sessions will be calculated according to a fee structure and you will be invoiced for the same.
1.6 Fees are also payable during the absence of the child from the Nursery including sickness, holidays, training days and during Public Bank Holidays, including unforeseen closures of the Nursery due to bad weather conditions or any other unforeseen problems that may occur within the nursery.
1.7 The fees include snacks, and lunch to coincide with the sessions each child attends.  
1.8 If the payment of fees referred to above shall be outstanding for more than 14 days from the date of when payment is due the Nursery may serve a 14 day notice in writing to terminate the contract in accordance with clause 4. Upon termination of this contract the child shall cease forthwith to be admitted to the Nursery, and the Nursery’s notice to terminate shall be regarded as a formal demand for all outstanding monies.
1.9 The Nursery reserves the right to increase said fees at any time upon giving one month’s written notice of the proposed increase to the Parent/Guardian.
4. CANCELLATION / TERMINATION:
4.1   
After an offer has been made by the nursery but before acceptance by the parent/guardian either party may cancel the                                                                     offer by serving seven days written notice.
1.2 After acceptance of the offer by the parent/guardian either party may terminate this agreement by the service of one   months notice in writing.  During that said one month period the nursery undertakes to continue to admit the child and the parent/guardian undertakes to pay all fees due.  In the event of the parent/guardian failing to pay the month’s fees the child’s place shall be immediately withdrawn and the nursery shall be entitled to serve a formal demand for payment of such monies.
1.3 In the event of the parent/guardian giving notice of withdrawal of the child and immediately withdrawing the said child there shall be due to the nursery one month’s fees in lieu of notice.  Failure by the parent/guardian to provide one month’s notice or any notice at all shall render the parent/guardian liable to the nursery for one month’s fees.
1.4 Notice must be in writing and posted to the nursery manager.
1.5 If in the reasonable opinion of the nursery manager or person of similar standing or authority it is considered that the continued presence of the child referred to herein is detrimental to the health, safety or well being of the child or other children of the said nursery or the teachers or other staff so employed then the nursery may service notice to the parent/guardians or a request for the child to be immediately removed from the nursery and the provision of one month’s notice as referred to in sub-clause (ii) hereinbefore stated shall not apply.
5.
FOOD:
5.1
We will provide suitable food in accordance with the Food Safety Act 1990. Attention will be paid to those children who are allergic to certain foods if we are advised by the parent.  We will also use reasonable endeavours to meet specific dietary requirements of all children requested.
6.
SESSIONS:
6.1 
The Nursery operates a policy of two minimum sessions per week. This Policy will aid each child settling into the nursery and then to maximise the child’s all round development.  If you wish to reduce your child’s session we will require one term’s written notice.
7.
PREMISES INSURANCE:
7.1 
We are not insured at the premises before 9.00 am and after 3.00 pm, therefore Parents/Guardians must ensure that children are not on the premises at those times.
8.
PHOTOGRAPHS:
8.1 
Please be aware that the Nursery will take photographs within the Sessions which may be used in training or for promotional materials.
9.
ABSENCE OR ILLNESS:
9.1 
Parents/Guardians should telephone the Nursery if the child is unable to attend. You may be requested to keep the child at home in the event of illness. You will still be required to pay for these sessions.
10. NON SOLICITATION OF STAFF:
10.1 The parent/guardian of the child, the subject of this registration form, hereby agrees that during the term of this agreement and for the period of six months following its termination (howsoever terminated) that he/she will not seek to employ, entice away or attempt to entice away from the employment of Cupcakes Nursery (“the Company”) any person or persons employed by the Company at the date of termination of the agreement between the Company and the parent/guardian or any person or persons who was employed by the Company in the six months preceding the date of termination of the agreement between the parent/guardian and the Company.
10.2 If the parent/guardian shall breach the aforementioned clause then he/she shall indemnify the Company fully in respect of all and any costs, claims, damages and expenses incurred by the Company as a result of the aforementioned breach to include the cost of replacing the same member of staff to include, but not limited to agency fees, advertising costs, management time in interviewing and all such other costs reasonably and necessarily incurred by the Company in replacing the member of staff together with all legal fees and disbursements.
VARIATION:
10.3 There shall be no variation of this agreement unless it is in writing and made between a duly authorised representative of the nursery and the parent/guardian, any such agreement being in writing from a Director of the Company or the Nursery Operations Manager.
10.4 It is hereby recognised that the nursery is owned by Cupcakes Nursery (hereinafter called “the Company”) and the members of staff at the nursery are employees of the Company.
10.5 The employees of the Company at the said nursery are not authorised to bind the Company in respect of the following matter;
a) The variation of any terms of this agreement except attendance schedule
b) The entering into of agreements be they oral or written with the parent/guardian as to payment schedules of current fees or arrears of fees.
c) The acceptance of any offer as to the payment of fees or arrears of fees other than in accordance with clause 3.
d) Any representation as to the rights of the Company to take legal or other proceedings.
11. ACCEPTANCE:
12.1 
The above terms and conditions are considered to be fair and reasonable.  In the event of any term found by a Court of Law to be unreasonable then the clause shall be removed but the agreement shall remain in full force and effect.  The parent/guardian has read and understands the Terms and Conditions contained and undertakes to be bound by the same.
13.
COMPLAINTS:
13.1
Any complaints should be reported to the Managers and or Nursery Officer.  This has also to be done in writing. The resolution of a parent’s complaint will be considered and the welfare of the child will remain paramount.
14.
OFSTED:
14.1
We are governed by OFSTED therefore we are under a duty to report any incident of abuse or neglect to OFSTED without informing the parents or guardian.  
14.2
 In case of medical emergencies, we will arrange for the child to receive the necessary medical treatment.

